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What	 is	 the	 purpose	 of	 social	 science	 and	 management	 research?	 Do
scholars/researchers	have	a	responsibility	to	generate	insights	and	knowledge	that	are
of	practical	 (implementable)	 value	and	validity?	We	are	 told	we	 live	 in	 turbulent	and
changing	 times,	 should	 this	 not	 provide	 an	 important	 opportunity	 for	 management
researchers	to	provide	understanding	and	guidance?	Yet	there	is	widespread	concern
about	the	efficacy	of	much	research.	These	are	some	of	the	puzzles/pressing	problems
that	Chris	Argyris	addresses	in	this	short	book.	Argyris	is	one	of	the...
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